
 

 

 
 

SWK432 Social Work Practice with Families  

Winter, 2018 

Friday 1:00 pm – 3:45 pm 

 
 

Professor:    Deb Kostyk, MSW, RSW 
Email:  debra_kostyk@boothuc.ca 
Phone:  204-785-8175 or 204-799-8205 
Office Hours: Upon request 
Duration:    January 15 to April 13, 2018 

Voluntary Withdrawal Date: March 9, 2018 

Time Extension Deadline:  March 29, 2018 

 
Availability: 
 
Students are encouraged to contact the instructor with any questions or concerns 
throughout the semester.  The best way to connect with me is via email. In case 
of emergency, please feel free to call me at home (204-785-8175) prior to 8:00 
p.m. I will respond to email within 24 hours except on weekends and holidays. I 
can meet with students on an as needed basis at a location mutually agreed 
upon. 
 

 
Syllabus Statement: 
 
In the field of social work, practitioners will find themselves working with families 
in a variety of settings and situations.  In many cases growth and change is being 
experienced within the family system, and further support and third party 
intervention is often required.  SWK 432 sets the stage for further comprehension 
and theoretical synthesis in this area.   
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Course Description:  
 
Working with families has always been central to social work practice. There is 
an increasing body of knowledge about how family members influence, create 
and cultivate behaviours in each other.  Family interventions require a shift away 
from the individual to the individual and his or her environment. This shift moves 
the focus of assessment and intervention to the interaction of family members. 
This course will provide students with an understanding of the concepts and 
trends in family-based social work practice.  
Systemic concepts and approaches to working with families will be examined. 
Collaborative approaches to the helping role, grounded in evidence-based 
theories provide the base from which students will develop practice skills working 
with families and integrate theory and practice through discussion and 
experiential activities 
 
Learning Objectives: 
 
Social work program outcomes fall under the following headings. 
 

Social Work Program Outcomes 
 

1. Identification as a professional social worker and use of self 
2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice 
3. Professional practice skills with individuals, families, groups, communities 

and organizations, applying knowledge of human behaviour and the social 
environment 

4. Identification of structural sources of oppression and inequity, and 
promotion of human rights and social justice at all client system levels 

5. Employment of critical thinking in professional practice 
6. Engage in research 
7. Engage in policy analysis and development to advance social and 

economic well-being and deliver effective social work services 

 
Course Outcomes/ Program Outcomes & Assessment Methods 
 
Upon successful completion of this course students will be able to: 
 

Course Objective Program 
Outcome 

Assessment 

1. Understand key concepts of the family- 
family development, the life course, 
ecomaps, genograms 

1a, 2b, 3d, 3f Readings, class 
discussion, family of 
origin project 

2. Knowledge and understanding of 
practice with families using a strengths 

2b, 3a, 3c, 3d, 
3f, 4a, 4d, 5a 

Readings, class 
discussion, family 
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based/resilience practice approach  strengths and 
resilience interview 
paper 

3. Understanding the developmental 
stages of families perspective  

3c, 3d,3f Readings, class 
discussion, small 
group exercises, 
family of origin 
project 

4. Understand the concepts of client 
engagement, assessment, goal setting 
and contracting with families 

3a, 3c, 3d, 3f, 
5a  

Readings, class 
discussion, role 
plays, family 
strength and 
resilience interview 
paper 

5. Develop an understanding of the key 
concepts related to family assessment 
using a multidimensional family 
assessment format. 

3a, 3c, 3d,3f, 
5a 

Readings, class 
discussion, small 
group exercises, 
family assessment 
and treatment plan 
paper 
 

6. Develop an understanding of both 
quantitative and qualitative Social Work 
assessment with families 

5a, 5b, 5c, 5d, 
6a, 

Readings, small 
group exercises, 
family assessment 
and treatment plan 
paper 

7. Understand the concepts of Social Work 
interventions and therapy approaches 
with families, including direct and 
indirect actions 

1a, 3a, 3c, 3f, 
5a, 5c 

Readings, class 
discussion, role 
plays, guest 
speakers, family 
assessment and 
treatment plan  

8. Develop an understanding of the steps 
involved with the client termination 
process, possible client reactions to 
termination. 
 

2b, 3c, 3d Readings, 
discussion, small 
group exercises 

 
This course addresses the following institutional learning outcomes: 
1.8, 9, 11; 2.2, 4; 3.1, 2, 3, 4, 5, 8, 9, 10; 4.3; 4, 6, 8; 5.1, 2, 5, 6, 9; 6.3, 5; 7.3, 4, 7, 9; 8.1, 

2, 4, 8; 9.1, 2, 3; 10.1-7, 11-15; 11.2 - 6, 8, 9, 10; 12.2, 5; 13. 1, 2, 6, 8, 12, 13 

 

Required Text:  
 
Collins, D., Jordan, C. & Coleman, H. (2013). An introduction to family social 
work (4th  ed.). Toronto: Brooks/Cole. ISBN-13:  978-1-133-31262-8 
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The textbook is available for purchase through the University of Winnipeg 
bookstore, Amazon.ca or the publisher. 

Course Website 

The course website is integral to course learning since it contains course material 
and is an extension to classroom learning.   

 
You are required to check your email and the Booth On-line course site regularly.  
 
If you have problems accessing the course online site please contact: 
 
Kristen McLean, Administrative Coordinator for Continuing Studies  
Ph# 204-594-6130 or E-mail: Kristen_mclean@boothuc.ca 
 
 
Course Requirements, Due Dates & Expectations 
 

Assignment Due Date 

Participation & Puzzling Moments Throughout the course 

Family of Origin Project Friday February 9, 1:00 p.m. 

Family Strengths and Resilience  
Interview Paper 

Friday, March 2 at 1:00 p.m. 

Family Assessment & Treatment Plan 
paper 

Friday, April 6 at 1:00 p.m. 

 
All Assignments must be completed in APA format.  
 
Most assignments are due at the beginning of class.  It is not acceptable to 
miss class to finish an assignment.  
 
Assignments should be submitted electronically by uploading them to the 
assigned drop box on the course website.  You will find the drop box under the 
week that it is due.  Double check to make sure your document uploaded 
properly.  The plagiarism certificate and the interview plan will be handed in as 
hard copies. 
 
Assignments must be submitted as Microsoft Word documents.  Please put 
your name in the file name of the assignment (ex: Bryant, Bonnie Assign #1.doc).  
 
Academic Learning Center – Booth University College offers free academic 
tutoring and other research and writing resources.  Please visit Boothuc.ca for 
hours of operation. 
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Assignments: 
 
The assignments in SWK 432 have been designed to assist the students in 
honing their analytical, theoretical and practical skills in the area of social work 
practice with families.  A combination of written work, in class discussion and 
participation will be completed by students in order to complete the course 
requirements.  Students are expected to complete course work in adherence to 
APA format (6th ed.).   
 
Assignment 1 – Class Participation and Puzzling Moments Value 15%  
 
Purpose: Students can bring insight and share valuable learning with others 
through in class work.  Participation in class discussion and activities, such as 
role plays and small group activities, will create a reciprocal, energized learning 
environment for students.  Students are expected to come to class prepared from 
their readings, able to share their thoughts and ideas, be open to dialogue, 
practice skills with others. 
 
Puzzling Moments: 
A puzzling moment is a moment in a family session that you’ve conducted or will 
encounter in the future that leaves you confused, concerned about the right thing 
to do, worried about the family, unsure how to deal with the issue, etc. Examples 
of such “puzzling moments” might be: 
 

 Trying to maintain order with a family where family members are arguing 
with each other 

 An alcoholic family and family members who protect the behaviour 
 
In small group during class, you will share your puzzling moment on a topic 
related to the course. The objectives are to get discussion going on issues 
related to working with families and to identify ideas how a worker might deal with 
the issue. 
 
You will sign up for a date to share a puzzling moment and raise a question for 
discussion about it that is related to a topic offered in the course.  The dates are 
provided below. Sign up will occur the first class of the course. 
 
Mode of Presentation: Oral (5 minutes maximum) 
 
Due Date: January 26, February 2, February 9, March 2, March 23,  April 13 
 
Assignment 2 – Family of Origin Project                                   Value: 20% 
 
Purpose: In family based social work practice, comprehensive and effective 
assessment skills serve as an excellent foundation for planning interventions.  
Practical application of some of the fundamental assessment techniques inherent 
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to social work will provide further skills and conceptualization in the area of family 
based social work assessment. The purpose of this assignment is to increase 
self-awareness of the impact of your family of origin on your work with families 
and to give you experience using tools from various models to assess and 
intervene in family dynamics.   
 

1)  You will complete a 3 generation genogram related to your family of 
origin including your grandparents, parents, siblings, their spouses and 
children and your children.   

 
2)  You will complete a 7-8 page paper to accompany your genogram.  

You will describe key concepts represented symbolically in your 
genogram.  A)  Using a biopsychosocial lens you will explore key impacts 
on your family like 1) family norms and rituals, the strength of relationships 
(close, distant, conflictual) between family members, relationship status 
(married, common-law, divorced), blending of families, significant 
problems (like health, mental illness, violence or abuse, addiction), 
deaths/births, 2) family system patterns like triangulation, boundaries, 
system subsets, parentification and 3) describe your family’s experiences 
the family development/lifecycle concept.  B)  A section of your paper will 
identify any newly developed insight/awareness from completing the 
genogram about macro factors that influence your family of origin such as 
income, education, community/neighborhood connection, values, 
worldview, culture/ethnicity, religious influences, historical/societal events, 
etc. C)  How has your family of origin contributed to your awareness of 
issues of privilege, power and oppression that will be present in your 
helping relationships with families? 

 
Grading 
 
Students will be graded on the thoroughness, relevance and cohesiveness of 
their family assessments.  Critical thought and reflection as evidenced in the 
themes and dynamics identified within the assessments will also be considered 
in the grading process. References from the course and other sources will 
strengthen your assignment. 
     
Due Date: Friday February 9, 2018 by 1:00 p.m. 
 
Submission: Genogram and paper through course drop box or another 
convenient option agreed upon with the instructor. 
 
Assignment 3 – Family Strengths and Resilience Interview Value:  30% 
 
Purpose:  An important approach that directs effective family social work 
practice is from the strengths and resilience models. Identification of strengths 
within family systems and of resilience of family members is a key part of the 
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family assessment and the first step to utilizing this important dynamic throughout 
implementation of intervention.  The objectives of this assignment is to increase 
understanding about family strengths and resilience and to practice beginning 
skills like engagement, assessment, goal setting, and contracting.  Each student 
will apply knowledge from the readings related to strengths and resilience as 
listed in Week 5 and practice interview skills with a family.   
 
The Interview:  Students will be required to select a family that they are not 
related to, e.g. a family from church, a school mate’s family, a friend’s family, a 
co-worker’s family, etc. The family would give permission to meet with the 
student for 30-45 minutes to explore their strengths and resilience.  Purpose of 
the interview and use of the information will be explained to the family prior to the 
interview and all identifiers of the family and its members will be altered in the 
paper to protect confidentiality.  The student will explore the following aspects of 
strengths and resilience, using interviewing skills: 
 
What would you say are strong points about your family? 
(e.g. problem solving, showing affection, loyalty and obligation, communication, 
sharing tasks, living according to certain values, involvement in the community, 
independence) 
What do you do in your family that helps you to accomplish these strong points? 
 
When you have faced a difficult time or a problem to solve together, what did you 
do to get through the situation? 
What qualities did everyone bring to the situation that helped to get through it? 
(e.g. ability to change, flexibility, ability to bounce back, staying positive, keeping 
a sense of humor, focusing on getting the job done, maintaining routine, getting 
information or outside help, talking things through together, engaging in spiritual 
practices etc.) 
 
What are some things that you do well as a family that help prevent distress or 
lessen the blow of challenges? 
(e.g. physical activity, church involvement, protecting family time, clear 
boundaries between parents and children, shared leadership between parents, 
attention to the emotional attachment of children and between couple, etc.) 
 
The Paper:  Once the interview is completed, each student will complete a 7-8 
page paper that will reflect the information collected from the family and integrate 
the readings from Week 5 and learning and application of beginning skills with 
families from Week 4 including a reference list.  The paper will discuss the 
following: 
 
A) Describe the skills you demonstrated to engage with the family.  What were 

your challenges in engagement?  What engagement skills were effective and 

what skills were less effective?  What would you do differently in the engagement 

with the family? 
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B)  Provide a brief assessment of the family from information collected during the 

interview:  how many identify as being a member of the family, who are the 

leaders and decision-makers of the family, identify the number of parents and 

number of children, identify any general cultural or diversity considerations, 

possible socio-economic status, and community context and briefly describe 

family system patterns you observed, supporting those observations with verbal 

and non-verbal information from the family.   

C)  Describe the identified strengths of the family.  Describe qualities and 

characteristics of resilience among individual members.  Compare and contrast 

your information collected in the interview with the week’s readings. 

D)  On your own, create one goal from a challenge that they identified during the 

interview, that would result from a longer and more in-depth interview and 

engagement process. 

E)  On your own, develop a contract that the family would benefit from and would 

help them accomplish their goal. 

 
Grading:  7-8 pages maximum 
Students will be graded on the thoroughness of the requirements noted above, 
demonstrated critical thinking, respectful reflection, organization and clarity of the 
content, and integration of the course readings to date from the beginning of the 
term. 
 
Due date:  Friday, March 2, 2018 at 1:00 pm 
 
Submit the assignment in a drop box located in course site. 
 
 
Assignment 4 – Family Assessment and Treatment Plan              Value  35%  
 
Purpose: This paper will give students the opportunity to demonstrate their micro 
skills of assessment and planning interventions.  Students will combine academic 
research and critical thinking, presented in the form of written work for the 
purpose of gaining further skill in the area of planning effective clinical 
interventions with families.  
 
Students will choose a partner to complete this assignment and will submit one 
paper per dyad.  Grading of the assignment will reflect one grade for the dyad. 
 
Page length: 17 - 25 pages (double spaced), excluding necessary title and 
reference pages. 
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Part A: 10-15 pages     Part B: 8 - 10 pages 
Part A – Family Issue and Assessment  

1)  Select the video resource in the list of options given below.  Observations 
and information collected from the video will provide the content for the 
assessment and treatment plan. 

2) Select one issue that is identified from the video and briefly describe the 
family problem, drawing from the literature that discusses or researches 
that particular family problem, i.e. impact of addiction, disability within the 
family, poverty, divorce, learning disabilities, etc.   

3) Create a family assessment from the family problem that you have 
selected and the video you have observed.  Prepare the assessment 
using an assessment format and prepared in a concise, relevant way, 
thereby evidencing a your ability to present complex information 
cohesively.  Identify any qualitative and quantitative assessment tools that 
you would use to gather information from the family and the rationale for 
those choices, as described in the Deacon & Piercy (2001) article and 
Chapter 9 of the course text.  Integrate sections for the assessment from 
guidelines and tips provided in the course text from pages 248 – 252, 264 
– 275.  This section should not exceed 15 pages in length.   

 
List of video resources for this assignment: 
The Royal Tenenbaums 
The Glass Castle 
Ordinary People 
The Quiet Room 
What’s Wrong with Gilbert Grape 
Mask 
Shameless (at least 2 episodes) 
The Squid and the Whale 
Or another option approved by instructor 
 
Part B – Treatment Plan  8 – 10 pages 

1) You will create goals and intervention plans that the family would ideally 
develop with you to solve the problem identified in the assessment.  Use 
the example provided in your text on page 301.   

2) You will describe 3 family system interventions or family therapeutic 
approaches that you would apply to the case.  You can select 
interventions or approaches from page 311-334, 352-366, 370-436 or 
other course readings.  Include at least one technique that is from a family 
therapy approach or model. 

3)  With each intervention or approach, you will develop a clinical rationale 
for using the selected practice with the family.  How would you use this 
approach with your family?  Describe what you would say or do.   Identify 
how this intervention will fit well with the selected problem you have 
identified in the assessment section and how it would fit well with the 
family characteristics and dynamics/patterns you have identified.  What 
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would the limitations be with the approach? What behaviors would you 
see in the family that would indicate that the approach may not fit with the 
family’s needs and frame of reference/context?   Use references to 
strengthen your rationale.   

 
Grading Criteria 

Originality (10%): The extent to which you apply the intervention critically, and 
take a creative approach to the topic, intervention plan and approaches. 

Thoroughness of Assessment (25%): Are the key components of assessment 
identified and described?  Are they presented in a factual, objective, professional 
manner? 

Support for Points (20%): Do you support your points with examples from the 
case and from references? Is your argument logical and consistent? Do the goals 
and intervention plans directly address the observations and problem identified in 
the assessment? 

Clarity of Presentation (20%): Do you have a clear introduction and conclusion? 
Are paragraphs well-organized? Do your ideas follow logically? How is your 
grammar? Are your ideas clearly stated? Is the document and references 
formatted using APA style? 

Understanding of course material thus far (25%): Does your topic, your approach 
to the problem, and your ideas about the case demonstrate your knowledge of 
the readings and course material?  

Submission: Upload to course dropbox  

Due Date: April 13, 2018 at 1:00 p.m. 

 
Course Grades: 
Participation & Puzzling Moments   15% 
Family of Origin Paper    20% 
Strengths and Resilience Family Interview 30% 
Family Assessment & Treatment Plan  35% 
Total       100% 
 
Grading Scale:  
Here is the interpretation of the letter grades as per the University College 
academic policies, and the percentage scores for this course that will normally 
correspond to those letter grades. 
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A+ Exceptional Performance with evidence of 
outstanding original thinking, superior organization, 
exceptional capacity to analyze and synthesize, a 
superior grasp of the subject matter with sound 
critical evaluations; evidence of extensive knowledge 
base. 

94-100% 

A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent 
capacity to analyze and synthesize; an excellent 
grasp of the subject matter with sound critical 
evaluations, evidence of an extensive knowledge 
base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability 
to analyze and synthesize; a very good 
understanding of the relevant issues under 
examination; very good familiarity with the relevant 
literature. 

78-84% 

B Good Performance with evidence of a good grasp of 
the subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good 
familiarity with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a 
satisfactory grasp of the subject matter; evidence of 
critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

65-69 % 

C Adequate Performance with evidence of an 
adequate grasp of the subject matter; some evidence 
of critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

60-64 % 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence 
that critical and analytical skills have been used. 

50-59% 

F  Inadequate Performance with little evidence of 
even a superficial understanding of the subject 
matter; serious weaknesses in critical and analytical 
skills; limited or irrelevant use of the literature; failure 
to satisfy course requirements. 

0-49 % 

 
A grade of C+ is required to satisfy requirements for this course for all social work 
students. 
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Written Assignments 
 
Effective written communication skills are essential to professional social work 
practice. All written assignments must be typed double-spaced with one inch 
margins on all sides and font size of 12.  All pages must be numbered. The cover 
page does not count towards the required number of pages for the assignment. 
All assignments should include a title page i.e. name, title of project, and date 
submitted.  Review your assignments for clarity, style, punctuation, grammar and 
spelling.  Papers must be appropriately referenced using APA style 6th edition.  
All written assignments are submitted on-line via the course drop box as a Word 
document.  Include your name and the assignment name when submitting your 
document on-line. 
 
Professional Conduct in the Classroom 
 
We consider the Booth classroom environment to be a special place of focused 
engagement between professors and fellow students. Students are asked to 
engage in professional behavior in the classroom at all times. Turn off all cell 
phones and refrain from taking any calls unless you are “on call” and have 
cleared that with the professor prior to class. Under those circumstances, please 
sit close to a door, put the phone on vibrate, exit before you answer the phone, 
and conduct your phone call as quickly and quietly as possible. Re-enter the 
classroom as soon as possible. Refrain from personal “texting” or “IM-ing” while 
in class. This behavior is unacceptable in a university classroom and is 
considered unprofessional, regardless of how it is viewed in the larger culture. It 
is also destructive to the group learning environment, impeding intimacy with 
some, excluding others, and distracting the texter. All incidents of texting and 
other less technical distractions such as sidebar conversations and passing of 
notes will be immediately addressed in real time by the professor. 
Computers/laptops should be used appropriately for the purposes of note taking, 
or other course-related activities. The use of the computer to “surf,” check email, 
or engage in non-course activity is distracting to the student, his or her 
classmates, and the professor. Surfing or reports of surfing from other students 
who are being distracted by it, will be immediately addressed by the professor 
and impact the participation grade. The use of personal computers and other 
electronic devices in the classroom is a privilege which may be withdrawn at the 
discretion of the instructor. Failure to adhere to this policy may lead to loss of all 
participation marks, and/or debarment from the course. 
 
Academic Integrity 

It is a serious offence to present a piece of work for course credit as one’s own if 
the work or a portion thereof was done by some other person (plagiarism). 
Actions of plagiarism harm both the student and the reputation of the University 
College.  Plagiarism or any form of cheating in examinations or term tests (e.g. 
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crib notes) is subject to serious academic penalty that may include loss of part or 
all of the marks for an assignment/test, failure in the course, dismissal from the 
University College, or other serious consequences.  Plagiarism or cheating in a 
course in which a student is cross-registered with the University of Manitoba may 
lead to disciplinary action by the University according to its policies. 

To plagiarize is to take ideas or words of another person and pass them off as 
one’s own. In short, it is stealing something intangible rather than an object. 
Obviously it is not necessary to state the source of well- known or easily 
verifiable facts, but students are expected to acknowledge the sources of ideas 
and expressions they use in their written work, whether quoted directly or 
paraphrased. This applies to diagrams, statistical tables and the like, as well as 
to written material and materials or information from Internet sources.  Failure to 
do so constitutes plagiarism. It will also be considered plagiarism and/or cheating 
if a student submits an assignment in whole or in part by someone other than 
him/herself, or copies the answer or answers of another student in any test, 
examination, or take-home assignment.  

At the beginning of their program of study, all students are required to complete 
the prescribed plagiarism tutorial. 

Instructors are required to report all allegations of plagiarism or cheating to the 
Academic Dean before a grade is assigned. The original assignment is submitted 
to the Academic Dean.  

The Academic Dean will chair a joint meeting of student and instructor to hear 
both the allegations and the student’s response to the allegations. The Academic 
Dean will then make a determination whether or not plagiarism or cheating has in 
fact occurred and decide on appropriate disciplinary measures. The student and 
instructor will be notified of the Academic Dean’s decision in writing. A copy of 
the decision will be sent to the Registrar and University College President.  

The student has the right to appeal the decision of the Academic Dean (see 
Academic Appeals page 21-22 academic calendar 
https://www.boothuc.ca/pdf/2016-2017%20Academic%20Calendar.pdf 

 
Timely Submission of Assignments 
 
As the BSW program is a professional degree, we as BUC Social Work Faculty 
pledge to equip students with the tools necessary to succeed in professional 
practice.  In professional practice social workers are required to manage multiple 
deadlines, meeting expectations of various supervisors and stakeholders, and 
ensuring the needs of clients are not put into jeopardy.  As a student, 
development of time management skills and the ability to prioritize projects are 
an important step towards professional social work identity.  To this end, ensure 
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you review your syllabi and make a plan for assignment completion for all of your 
courses.  
 
Assignments are due at the commencement of class on the scheduled due date.  
Any assignment handed in after class has begun will be considered a day late 
and penalized as such.    

Again, in preparation for professional work where late or incomplete work will not 
only affect your performance review, but will jeopardize client well-being, late 
submissions will be penalized by 5% of the final grade each day, starting on the 
due date and including weekends (up to the value of the assignment).  All 
assignments must be completed to receive a passing grade for the course.  
Assignments will not be graded (hence a failing grade of 0 assigned) beyond one 
week after the due date. 
 
Attendance Policy 
Class attendance is essential to the success of your professional preparation and 
understanding of course content.  Students are required to attend all class 
sessions.  This course requires that class time is maximized.   
 
Students should treat arriving for class on time or absence from class similar to 
being employed in the work force.  This means students are expected to arrive 
for class on time and be present for the entire class.  If you expect to be absent 
from class, late or must leave early for any reason, please inform your professor 
ahead of time. A student who is late for class or leaves early for any portion of a 
class shall be considered absent.  
 
Excused absences do not lower your overall grade in this class. Excused 
absences are those that are both valid and verifiable, i.e. illness, bereavement, 
etc.  I will ask for verification and I expect that you will be responsible for getting 
any notes/materials that you missed. Three Hours of un-excused absences are 
permitted. Your instructor reserves the right to lower your final grade by 5 percent 
for each half class missed after one absence.  If a special problem should arise, 
please see me. If an emergency occurs and you cannot notify me, leave a 
message with a number for me to contact you. 
 
Professional Unsuitability 
 
The Department of Social Work may require any student to withdraw from the 
Social Work Program if deemed to be unsuitable in aptitude for the profession of 
social work.  The Department recognizes there are professional competencies 
and conduct not measurable by academic achievement alone, therefore the 
Social Work Department reserves the right to ongoing monitoring and evaluation 
of students on their professional behaviour demonstrated both in and out of the 
classroom.  Continuance in the program is outlined in the Continuance Policy. 
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